Shipboard Information

Extra Mile

Our Customer Service Programme ‘CRUISE” ensures the highest quality of
service from the Ship’s Company. If you feel that any one of Oriana’s staff has
gone the ‘extra mile' or has exceeded your expectations, please complete the
white ‘Outstanding Performance Award’ card in your cabin and pop it in the
box at Reception (Deck 6) Atrium.

Lost Property

If you think you have misplaced an item whilst on board please check at the
Reception Desk as it may have been handed in. If you have picked up
belongings left behind inadvertently by another person, we ask you to return
these to the Reception Desk. Some items may not appear to have a great
monetary value, however there may be great sentimental value attached to
them.

If you have any queries with your on board account please let the Reception
team know as these must be corrected prior to receiving your final statement
on December 4 after which time they will be referred shoreside.
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If you have on board spendlng money this can be used during your cruise in
most of the ship’s outlets. On board spending money cannot be used for the
following: Medical charges (including services, prescriptions and supplies),
cash back, purchase of foreign currency, International visas, charity donations,
on board gaming (including the Casino) and as full or part payment against a
future cruise. All on board spending money is non-refundable. If you have
purchsed or have received a gift credit then please be advised that the same
limits as above apply. All gift credits are non-refundable

e —————

’ Mayfazr C lothmg One Day
Only 50% Sale

For one day only we are launching our new range
of ladies clothing. This entire collection has an
exclusive introductory 50% discount off the
marked price. This is a one day only opportunity
not to be missed|

9.00am-9.00pm

Knightsbridge (Deck 6 & 7) Atrium

Frequent User Special

Are you running out of your Internet minutes?
Sign up for your second Time Plan and receive
your free minutes.

Time Plan 1: purchase 250 minutes and receive
30 minutes free.

Time Plan 2: purchase 100 minutes and receive
15 minutes free.

This promotion is only valid for those passengers
who have already purchased an internet time plan.
9.00am-Noon 2.00pm-5.00pm &
7.00pm-9.00pm

Cyb@Study (Deck 13) Forward

Snowball Jackpot Bingo

You can purchase your bingo tickets at the casino
cash desk from 10.00am or inside the Lords Tavern
from 10.45am and at the Casino cash desk from
Noon or inside the Pacific Lounge from 4.00pm.
11.15am Lords Tavern (Deck 7) Aft &

4.30pm Pacific Lounge (Deck 7) Aft

Ocean Grill

Ocean Crill serves a fine selection of
grill dishes in contemporary and
elegant surroundings and is a great
place for celebrating special occasions.
Reservations can be made in person during opening hours or by
dialling 7527. (A cover charge applies)

6.00pm-9.30pm Ocean Grill (Deck 8) Atrium

Today in Oriana’s Bars

Cocktail of the Day: Madras Sunset £3.95
Peach Schnapps, Vodka, Orange & Cranberry Juice.

Mocktail of the Day: Saint Clements £1.55
A Medley of Orange Juice & Bitter Lemon.

Speciality Coffee: O'Reilly Coffee £4.75

Baileys.

After Dinner Special
Amarula
E&J Brandy

25ml) £2.30
(25ml) £2.30

We are proud to present our 175th Anniversary special cocktail Bombay
Brodies Cooler specially created for P&« ises and available for
purchase from all bars en i

iénhanced Chéboldte |

Italian
Enhance your dinner with a glass of
Frascati or a Peroni beer.
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For those passengers with a sweet tooth,
QOriana’s chefs have created a mouth watering
Chocoholic’s Buffet to tempt you. We will create
a ‘Chocolate Lover’s Paradise’. There may be
some waiting time with this popular event, so
get there early.

3.00pm-5.00pm Conservatory (Deck 12) Aft

Low Limit Sea Day
Low limits on all of your favourite games,
including Roulette for 25p, Blackjack for £1 and
Three Card Poker for £1. Try your luck with lady
luck! Limits valid for this afternoon’s play only.

1.00pm-5.00pm & 8.00pm-Late

Monte Carlo Casino, Tables (Deck

7) Atrium
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An Audience With Lady
Marie Stubbs

Join Cruise Director Natalie as she interviews
Lady Marie Stubbs.
4.00pm Theatre Royal (Deck 7) Forward

Classical Recital With
The Albek Duo

Folklore, Dance and Music. A touch of rhythm
and melodies from different countries and times
await you in tonight’s programme from Spain to
France and then on to Italy. Another wonderful
musical journey with the Albek Duo. The 7.00pm
performance is a pre dinner recital for second
sitting passengers. (Please note: Ordering of
drinks will cease 10 minutes prior to the start of
the performance)
7.00pm & 9.45pm

Crows Nest (Deck 13) Forward




